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PARENTAL SUPPORT ISSUES % with IMPACT
In your school, how would you rate ...? Problem Penalty INDEX
Parental involvement in their child's education? 30% 1.5 29%
Parental support of the school discipline policy? 29% 1.5 29%
Parental support for homework/ home learning? 37% 1.0 25%
Parental support for the school? 16% 1.6 17%
Home environments which promote learning? 39% 0.0 0%
Parental understanding of the school curriculum? 36% 0.0 0%
Parental support of your work? 18% 0.0 0%
Parental support for extracurricular activities? 7% 0.0 0%
Communication with parents? 6% 0.0 0%
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This graph shows the distribution of 
satisfaction scores teachers and staff 
provided for the overall parental 
support rating question.

PARENTAL SUPPORT:  TEACHERS/STAFF
Impact Index is a combination of the penalty and the % 
reporting the problem.  It represents the percent of 
potential improvement that can be realized if the 
occurrence of the problem is reduced to zero.
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This graph shows the current 
teachers/staff mean rating for 
parental support, along with the 
maximum possible score.
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Penalty for each issue is the difference between the mean satisfaction 
scores of those who reported that an issue was a problem and those 
who reported that the same issue was not a problem.  The larger the 
penalty, the larger the effect of the problem is on satisfaction for those 
people who have experienced the issue.
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