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SATISFACTION WITH STUDENTS ISSUES % with IMPACT
Is the following a problem at your school? Problem Penalty INDEX
Student apathy that affects learning? 52% 1.1 50%
Disorderly student behavior? 36% 1.2 40%
Student tobacco use? 8% 1.5 10%
Student absenteeism? 36% 0.0 0%
Inadequate student counseling services? 31% 0.0 0%
Students lacking basic skills? 28% 0.0 0%
A lack of student support for one another? 26% 0.0 0%
Students cheating? 25% 0.0 0%
Inappropriate student dress? 22% 0.0 0%
School rules do not keep order and discipline? 21% 0.0 0%
Student alcohol use? 19% 0.0 0%
Lack of recognition of student extracurricular achievement? 14% 0.0 0%
Lack of recognition of student academic achievement? 11% 0.0 0%
Too much competition for grades? 8% 0.0 0%
Racial/ethnic discord? 6% 0.0 0%
Lack of recognition of student athletic achievement? 5% 0.0 0%
Student fighting? 3% 0.0 0%
Threats to teachers/staff by students? 1% 0.0 0%
Guns or knives brought to school by students? 0% 0.0 0%
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This graph shows the distribution of 
satisfaction scores teachers and staff 
provided for the overall student 
rating question.

SATISFACTION WITH STUDENTS:  TEACHERS/STAFF
Impact Index is a combination of the penalty and the % 
reporting the problem.  It represents the percent of 
potential improvement that can be realized if the 
occurrence of the problem is reduced to zero.
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This graph shows the current 
teachers/staff mean rating for 
students along with with the 
maximum possible score.
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Penalty for each issue is the difference between the mean satisfaction 
scores of those who reported that an issue was a problem and those 
who reported that the same issue was not a problem.  The larger the 
penalty, the larger the effect of the problem is on satisfaction for those 
people who have experienced the issue.
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