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THE SCHOOL BUS: ELEMENTARY STUDENTS

This graph shows the distribution of Impact Index is a combination of the penalty and the %
Elementary Students' Satisfaction satisfaction scores elementary reporting the problem. It represents the percent of
Rating Distribution students provided for the overall potential improvement that can be realized if the
/ school bus rating question. occurrence of the problem is reduced to zero.
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maximum possible score. / oL
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THE SCHOOL BUS: SECONDARY STUDENTS

| . This graph shows the distribution of Impact Index is a combination of the penalty and the %
Secondary Students' Satisfaction satisfaction scores secondary reporting the problem. It represents the percent of
Rating Distribution students provided for the overall potential improvement that can be realized if the
// school bus rating question. occurrence of the problem is reduced to zero.
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THE SCHOOL BUS: PARENTS

Parents' Satisfaction

Rating Distribution

This graph shows the distribution of
satisfaction scores parents provided
for the overall school bus rating

Impact Index is a combination of the penalty and the %
reporting the problem. It represents the percent of
potential improvement that can be realized if the
occurrence of the problem is reduced to zero.
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