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Div. of Harris Black International

 STUDENT SATISFACTION RATINGS:  KEY SUBGROUPS

Elementary Students' Satisfaction
by Gender of Student

Students' Satisfaction
by Grade Level

Secondary Students' Satisfaction
by Gender of Student

It is most common to find 
that girls report a higher 
satisfaction level than boys.  
This is primarily due to a 
small cluster of boys who 
report an extreme 
dissatisfaction with their 
school experience.  When 
this group of boys is 
excluded from the analysis, 
boys and girls usually will 
report nearly identical 
satisfaction ratings.

The trend is for students to start 
at a high satisfaction level, and 
for this rating to decrease as the 
child gets older.  Drop-offs tend 
to be sharp in middle school 
years or whenever the student 
changes buildings.  (NOTE:  
Primary students not surveyed.)
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TEACHERS/STAFF SATISFACTION RATINGS:  KEY SUBGROUPS
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Teachers' Satisfaction
by Grade Level Taught

Teachers' vs. Staff's 
Satisfaction

Teachers'/Staff's Satisfaction
by Gender of Employee

It is typical to see the satisfaction level of 
stakeholders fall in upper grade levels.  The 
most common pattern shows sharp decreases 
in the middle school years, and further 
decreases in high school grades.

Female teachers and staff typically 
report higher satisfaction scores 
than males.  The same is true for 
female students and parents.

Staff members in any given 
district tend to be more 
satisfied than teachers.
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PARENT RATINGS:  KEY SUBGROUPS

Parents' Satisfaction
by Grade Level of Child

Parents' Satisfaction
by Gender of Child

Parents' Satisfaction
by Gender of Parent

It is typical to see the satisfaction level of stakeholders 
fall in upper grade levels.  The most common pattern 
shows sharp decreases in the middle school years, and 
further decreases in high school grades.  Parents will 
sometimes show a rise in satisfaction during the final 
two years of school.

Female parents typically report higher 
satisfaction scores than males.

There is usually a slightly 
higher satisfaction rating 
for parents of girls than 
for parents of boys.
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